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ISO 9001

QUALITY POLICY

The Quality Policy of Control Technology UK Ltd

‘To achieve and maintain a level of workmanship which will be a
guarantee to our customers that the products and service we provide
will meet applicable requirements. This provides the framework for, and
includes, the establishment and review of Quality Objectives

It is essential, therefore, that every member of our team including
subcontractors, at all levels, performs their tasks correctly, aware of our
commitment to Quality Assurance and the fact that they are making a
vital contribution

A Quality Manual has been prepared, which contains the procedures
which will achieve this policy and which conform to ISO 9001: 2015

The full Manual is available to any member of our team and relevant
sections will be made available to individuals to enable them to operate
the Quality Management System

This Quality Policy is appropriate to the purpose and context of our
business and supports our strategic direction. Our goal is to continually
improve the effectiveness of our Quality Management System and any
suggestions which may assist us, or which may lead to an improvement
in the quality of our products or service, should be forwarded directly to
me’

Henry Pettinger
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